
Problem                                                               Cause Resolution

1. Can’t open sprayer to fill with water Red collar locked in place Undo red collar (Anti-clockwise) and re-tighten

2. Can’t raise the handle grip Handle in locked position Rotate blue grip anti clockwise to unlock 

3. Once filled - no pressure when pumping One or more components not fully tightened  
Open pressure release valve 
Trigger on wand in open position

Check all parts are correctly tightened - top collar - hose collar - 
pressure release valve  
Check trigger is closed (not locked in open position)

4. Won’t spray/low output Blocked nozzle 
Split pipe 
Loose fittings 
Internal filter blocked

Detach nozzle for cleaning (soak in warm water) 
Check pipe for leaks 
Tighten all components 
Loosen tube collar on top shoulder of sprayer, remove tube and 
check small filter - soak in warm water for cleaning

5. Rapid loss of pressure Damaged or misplaced seals 
Small leaks

Check all seals are in place and undamaged - replace seal

6. Unable to adjust spray pattern End nozzle blocked/stuck in position Remove nozzle and soak in warm water to clean

7. Won’t turn off Trigger in locked position Trigger is unlocked by pushing down trigger and pulling back
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